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INSTRUCTIONS TO CANDIDATES

1. .Immediately after the commencement of the Examination, you should check that
this Booklet does not have an unprinted or torn or missing pages or items, efc.
If any of the above defects is f%et it replaced by a Complete Question Booklet

of the available series. %

2. Write clearly the Question Booklet Vers;on(go A, B, C, D or E in the appropriate

Space provided for the purpose, in the OMR A% éheet.

3. Enter the name of the Subject, Reg. No., Quesl{dnBooklet version code and
affix Signature on the OMR sheet. As the answer sheets are designed to suit the
Optical Mark Reader (OMR) system, special care should be taken to fill those items
accurately.

4. This Question Booklet contains 55 questions, Part — A contains 40 questions of one mark
each. Part — B contains 15 questions of two marks each. All questions must be
attempted. Each question contains four answers, among them one correct answer
should be selected and shade the corresponding option in the OMR sheet.

5. All the answers should be marked only on the OMR sheet provided and only with a
black or blue ink ball point pen. If more than one circle is shaded / wrongly shaded /
half shaded for a given guestion no marks will be awarded.

6. Questions are in both English and Kannada. If any confusion arises in the Kannada
version, please refer to the English version of the questions.

7. Immediately after the final bell indicating the closure of the examination, stop making
any further markings in the OMR Answer Sheet. Be seated till the OMR Answer Sheet

is collected. After handing over the OMR Answer Sheet to the Invigilator you may
leave the examination hall.
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PART - A

AT —

Choose the best option. Each question carries one mark. (40x1=40)
923330 G300, SOR. B3 BIohw 2,003 08I, BROOTIZT,

1. Chronic stress cause diseases like
a) Heart disease and cancer b) Lung disease and suicide
C) Accidents and cirrhosis of the liver  d) All of the above

DEPFFOT wBR) 83 Spenner TOTEDIINIBES.

a) RPN =) TJ0° b) 2 R8RS Fo000S Bo8) SIHE,
C) @Eepos 02y OB AT d) B0edT P
2. The various types of stressors include
a) Cataclysmic events b) Personal stressors
c¢) Chronic stressors d) All of the above
DT DeSOD 2BTBHTINED Ve wPRRORT.
a) 03038 PeIned ' % b) &, Cd3% 23BN
C) DEPFEOE W3RN Q) / doe@ﬁ @@Q@
3. The situation that causes stress are known as ,%
a) Obesity )- Stress }’
c) Stress response d) None of the above
ugzsda’% GV0) TRTWIT wbﬁ&éﬁ &ert woﬁmmgd
a) wewy b) 2850y
C) 3BT F3god | d) 20ed IR ©Y.
4, Cognitive symptoms of stress includes
a) Memory problem b) Indecisiveness
¢) Low mood d) All of the above
LI OV OBLIND t‘aaﬁ)ﬁ%% Re0es
a) wRPT T3 B, b) eRd=g
Cc) 3R dods%% d) SIS ae)dp
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Emotional signs of stress includes

a) ‘Irritable and anxious
¢) Low mood

WBRT YRS 2IBMID
a) $0PRI I 3308
Cc) BRI aﬁodsz&é

Variation in pitch range creates

4- | AR

b) Apathy and tense

d) All of the above
WSNRRORT.

b) Q0oRE &0 m@srjp"

d) R0edT P

c) Intonation d) Pronounciation

RARIT.

a) Articulation b) Stress
38 Tygohe), Bz
a) OPFE b) 2333

Oed D

~ C) 035805 d) ,,mmwde-s

Effective verbal communication begins with

c) Thoughts d) Motivation

a) Clarity b) ldea
BOFRITO ST #oaﬁ@A
a) AR b) s%%"%

a) Gaining information
c) Interpersonal needs

TR0 RoBER 55 TRy LeRR0RT.

a) R9&S TBO30TT
¢) FoxT SHThEY

{y

Functions of interpersonal communica

CA00T3 39,80,
C) udpedsnd d) o

ludes.
b) Building understanding
d) All of the above

b) g FROQFODR) AROFRRTD
d) 0D 2Oz

Non-verbal communication does not involve.

a) Gesture b) Space c) Silence d) Words

RPN BoRTTY woiRoRe).

a) #éﬁ% b) 7\);%3 c) [PI d) Jonsd
{
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10.

11.

12.

13.

Stress is a normal physical response to events that makes a‘pe@on
a) Feel upset in some way b) Happy
c) Excited ' d) None of the above

233 YO0, SRR Fesdrien TR, %388 T30300ONT,
a) 3og aeéodae‘.’) ) SRR em:m@m b NOMM |
c) wooEs d) RoedI dnRe Q)

Oral communication is also known as }
a) Face to face communication b) Impersonal communication

c) Verbal communication

P08 RomtBEIR, otk S6cb ey
) S0 RomES
) e Roms

A method of prioritizing project is

a) First, second, third and fo%

b) Short task and long task %

c) Immediate, short term, medium term, éq
Ry

d) Non-verbal communication

b) QooE38 oz
d) ©8P08 Zoz

d) Immediate task and medium task

odnexsn SEE QeRT o
a) IR, @66323’6’ BT 30 See

b) N?@ 55, 308 alcle| 523,

c) éésad wmd@odo doddo BB, BEFIFRBOOD
d) 339@ %G aﬁx’w R Ead

The characteristics of leadership includes

a) Drive . b) Emotional honesty
c) Maturity and optimism - _ d) All of the above
OB T3 J:foo) mfﬁrao@d

a) dfazsa b) =TT "aaﬁasééa’

c) wodé w03) ST d) &oed3 @egg@
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14,

15.

16.

17.

Benefits of time management are

a) Rust out, burn out

b) Reality stagnation

c) Freedom relaxation

d) Control stress, balance your life

RO VSF BEBOD T odpeNATL

a) @b%%, Roe3)

b) w70 3L

c) a—%a’o‘g’as DT08

d) 23R 0GR, Ve LBERIBI), TRBRCOBRRDY

A leader who centralizes decision making power with himself is known as

a) Institutional b) Autocratic

¢) Democratic d) Formal

QF T é’ﬁcbﬂm&ﬁgﬁ @@adaﬁdg{ éa%:gp@ﬁ BeoR 30RO moﬂaﬁa’ﬁg{ Zoer} B8ORS,
a) mo%éé b) Co%zHE0

C) TRTELS, @% d) Res0s

Goal achievement requires % (

a) Commitment / &Sb) Faithfulness

c) Loyalty ) ¥sponsibility

peleRntaraial @ﬁ%&)d’
a) wgd b) Q% |

c) QoD d) xeo®d

The known, hidden, blind and unknown self are the four basic form of
a) Johari window b) Maslow's theory

c) Skill building | d) Weis theory

390TOE, MO, BT 3B LT g #dojao QRN LY, TR TRIND

a) ¥REBO NORPE b) =BRS¢ %aa@oé

C) 393 ARRF D , d) & %csa@oé
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18. Goal must be

19.

20.

21.

a) Clear and well defined
b) Vague and ill defined
¢) Understandable and unclear
d) Simple and precise
rod 9Be3edd
a) AR =3 NV 39 R
b) @ R, daa: %@3 9,3, 33
c) eﬁqﬁr m@iraedo aé)da ToMR emwmﬁd)@da
d) 35 3033 23

Goal setting gives us long term vision and short term 3
a) Innovation b) Motivation ¢) Value d) All of the above

n00 Foo3rema030 IO Alcentantalovs) cﬁw =) LRFHOD eﬁﬁg{
QeRZ33,

a) S b) & Jg c) e:b’D@ d) Beds deze
The ability to understand and he feelings of another is termed as
a) Empathy b) Spmtuahty ( ), Sympathy d) None of the above

SR e SRR Ratad w % B e
56030@3&35

a) @&@m@ b) wrnges C) ATRIRe d) O3 IRy o)

Which one of the following is not listed in the SMART acronym for assessing
a set of goals ?

a) Adjustable b) Specific

c) Rewarded d) Measurable

roong o ﬁa QEIFOWRLD B3 wnaams@ ARDTI & ) FREFF Noi@f SRTHEE a;’&z
aﬁad@aﬂ@

a) Romods ' b) dorg

C) BN d) esodwmicng
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22. An evaluation of one’s worth or value that fluctuate is termed as

a) Self awareness b) Self concept
c) Self esteem : d) None of the above
DOPBREW,T 228 [V i [PQT BV RINTIRR doert 58033@707(336
a) B,030 eﬁaq) ) 2,030 aﬁaéeﬁ
C) md?paﬁmﬁ d) doe@a? oﬁnaﬁ)m e,
23. An individual who is able to exert leadership and to manage an operation is
called as
a) Leader b) Leader manager
c) Manager d) First line supervisor

- 003088 B3, BREORLD 308) FTYITFBOR), REFF &RD FROPFI0NTT o)
&:eﬁozﬁo ﬁdojaerarbézj

a) Joos : b) Doow aﬁd—a 5

c) wﬂm@ws d) Sz "'ae‘bd aSoe@ 23T
24. Long term goals are %\

a) Five to ten years % b) Three to five years

c) One year or less @;%one of the above

QETVERROI NOONRLL

a) NCO0T TS WRFTED b) anad@ocj 0T DRE TG

C) 2,000 VR 95 B d) 30ed3 BRPTBR ¥

25. The process of setting goals and choosing the means by which these goals
will be achieved is known as

a) Controlling b) Leading

¢) Organizing d) Planning

ﬁ:bﬁ#ﬁg@ﬁ@ﬁ@&d R03) 38 rbbﬁ%%'dgl Y aﬁ&)mﬁﬁ%ﬁa’o @033 RRRH %oﬁoo:bda
Leleveluniaviing

2) QOO | b) FR0D

C) RoFEIROYTD d) cdrexd
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26. The principles of values includes.

27.

28.

29.

30.

a) Love b) Care c) Integrity d) All of the above
a:’s’aegjn’# 3%#% faw)r{%?d% wRRoBT,
a) %e8 b) et c) X1 d) Soeds aomp

Creativity is a constellation of

a) Intellectual abilities b) Personality variables

c) Problem solving traits. d) All of the above
RsRe0B030 2,083 583 Powmond,

a) afac‘%é mmr%rﬁ% b) aﬁs_z‘ga; @?\édﬁ%b

c) m’a‘b:}sﬁ%aq DODORR OFEarith d) 2ed3 aesEe

Time management refers to '

a) Managing time , b) Challenging time
c) Allocating time d) None of the above
RO VB3 masx’o_éocﬁ -

a) RR>oBER) A ERPE> o b) Re>e3) Lo AR
0) Ao ROBERYH /V@% d) 0083 AR ey

Personality factors influencing creativi yéwl es ,
a) Interest and curiosity B b) igation and devotion
c) a) and b) - d) Commutities
RER0e08 20ee3 Fumes e T3, e03ried w¥RRORT.
a) &R waag BBRBO b)) AT ﬁaé_.g Al

C) a) 33 b) d) Romzs
Techniques of Creativity are

a) Brain storming b) Attribute listing

c) Lateral thinking d) All of the above
Rsdeegonh Bogrw |

a) ua&@da_a: _ b) zbsae:iea ao’éé

c) waegf W03 d) ed3 NSne)
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34.
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The another name for mterpersonal communication is

a) Mass communication b) Face to face public communication
c¢) Dyadic communication d) Virtual reality
Culor]e) RoBBIT WBROT B
a) RNET Fom@s | b) WD FTFRIB ROWH

C) Tosnas’ RONB d) SerRer 003

Effective listening includes
a) Detailed criticism
b) Filtering out points of disagreement

c) Bias
d) Conforming one’s understanding of message
TOTBIRITIO HSORIDFOIND wPRRNZ3.

a) SFTT t3¢3

b) R, 03083 ©0BRYRY, $U0° mwﬁcb
C) wﬁ"aé .

d) m.)d 39398 Nodeeﬁda'b G RERRRIB

Characteristics of creativity includes
a) Universal and innate b) Produces something new
c) Wider scope % d) All of the above
- Rsdeedod noegensd CL, WIRRORT.
8) R %) R V¢, b) sedcs wempmss
c) asaaa’é & 8 230003 @@Q@
The skills a person uses to interact with peoﬁé’ Is termed as
a) Life skill b) Interpersonal skill
¢) Human skill d) None of the above
333 HIBROON ROVBS SBRD 53 30320 WIS ?9?3@ 71%333 Seak.ielevelapiybring
a) eSS B » b) d,od @5@
C) IRJS @3@ d) 603 omw)d:a Q).
35. The components of interpersonal skill includes
a) Questioning b) Reflecting .
c) Self awareness : d) All of the above
TWOXC BT 903N
a) @gﬂo@m : b) @é@‘e‘ba’o@cﬁ
c) %,030 oY d) oIS QP
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36. The person’s knowledge about himself is coined as

a) Self esteem b) Self concept
c) Self awareness d) Self recognition
222 5380000 35 ) (:;m a”rao@do@dé
a) ES apwaﬁ b) 500 BVOFOR
 ©) Rowo wos d) Fowo sz

37. Self awareness includes
a) Recognition of our personality b) Our strength and weakness
¢) Our likes and dislikes d) All of the above
~ oo €305y WPRR% 223,

| a) SR g 828 23 O0SRODB b) I B &3 TOUF Y

C) S&i% ij@o adaa’a f&«?ﬁzﬁd@d&&'a’ﬁ@o d) e ewaéya

38. Informal communication are also known as communication.
a) Strawberry b) Orange |
¢) Grapevine ’ d) None of the above
99O Now&%&%& ROTBS 0T 33030,
a) w250 8% b) 8¢
c) ma 29, d) IR O3NRTR B,

39. Feelings represents
a) Emotions and happiness %ﬁ angrmess
c) Frustration and excitement d) All of the above
mdﬁﬁ@}aﬂo w@é’b@:bgd.
a) mda’s’ﬁ%b abéo RoBReR b) ©od aﬁa:s’_;g oD
C) I3 =08 emaaaz’ , d) RIS 20Zp

40. Goal setting facilitates
a) Optimum utilization of resources b) Peace of mind

c) Efficient utilization of time d) All of the above
7{3@ Nooiraeua’ Nar{darira@:da_:;id

wo”x%omf @3%_30533 WS b) doﬁﬁgﬁ 008
c) RE0T Re3o3s AEL d) BoedS 2ezge
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Choose the best option. Each question carries two marks.

PART - B
PN — W

© 393530 8030 ok, B FFIe ST 0BRR, BROVTIZT,

41.

42

43.

Parvathi and Shiva, a recently martied couple with full time jobs, seta goal of
putting $200 in savings every month to make a down payment on a home in
five years. What type of goal have they set ?

a) Short-term 'b) Intermediate  c) Long-term d) Unrealistic
TORFE WoBY 8, BZeesnt FReor RBoONT YTy R BRoOR BoBENH, 0
BRENTE dﬁo&raodd@ TR TR0 I wé &ongd $ 200 9B BT
rbbo:bdo coldalaplel @53:33 o3nw DedoD rbood:da RRotTRT ?

a) &9@3@6@ : b) ®ogy0es c) @emraﬁ@ d) eSTIORT

The factors affecting creativity includes

a) Cognity factors & b) Personality factors

c) Environmental factors d) All of the above

Bu3Beadon $dee HOmIR WL Zf%?o BRI, BRODT.

a) 00T Lo3Nned | 8, d @oBned

Cc) FORT e203ned d) QTP

Leadership is the ability to

a) Influence others

b) Enable others to contribute towards the effectiveness and success of the organization

c) Motivate others
d) All of the above

FOONBL, T3 TORGFR)

a) faéddm 0 LTORRTYTO

b) Rogod m’bwdon@é 2033 oA BRTR Degeo JBTOR), B {Jesspicizorniay
c) faéddab 3 edewma@zﬁa

d) 0O @eggp
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46.

47.

while others do not have is called ‘
a) Trait | b) Behavioural
Cc) Contingency d) Situational

O w30 Maddooren dar mmmw@l ERODRT TR 33T BROOY 0L
~m03 '

a) msa 0 b) SESes
C) 838 d) momes
Prashanth is able to observe and reflect upon his own mental states, thus

exhibiting.

a) Self awareness b) Self image
c) Self expectations d) Self fulfilling prophecy
G3taplo e 3&3@ &% BRY m%mfm NEORE W02 Féeowren %’mﬁdoaw
a) 3 R,000 @@d) b) 3 A, OZi)O A

) Rowonoes SN &) Aato FRE agmord

W,

The types of Ieaders include / 8

a) Formal b) % tic

¢) Democratic d) All of the above

JORB FFooneb Feosd .

a) BZwos b) Jcezom0

c) gmwm@ eod ' d) Joed3 POTP

lnterpersonal skills are referred to as

a) Social skill b) People skill

C) Soft skill d) All of the above
| TORS ey 4TI Gocrt PO DRZS

a) "aafom% a’aeﬁo b) =z3 73

C) S 5oy d) 2oed3 @@aira
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Saha-asthitva means

a) Co-operation b) Co-option

c¢) Corporate identity d) Co-existence

pits s @%c)pécd Q0033

a) AmBT | b) R es0d)

c) moag roghad d) 3 w9,

Non-verbal communication include

a) Talking on the phone b) Waving hand

¢) Singing d) Giving a speech
9233008 ROBH %zdﬁgt WIRPORTS

a) TRTTHEI0E), BWRBFOBRYT) b) & weRoITH

C) TOBRIR)D d) PR DEBOR)TO

| want to raise, my grade i%orporate accounting to ‘A’. This gdal is
a) Specific /%\ b) Unimaginative

c) Impossible % d) Less interesting

FoR> Je3 Fosdper Bees® eFR0Lson’ e;eeéowéi{?g( DORED 203RIZeR. B3 1OO0IN
a) JOFFFTT), b RO RGBT,
C) RGO d) 3@ sRmeods

The act of application of new ideas which creates some values for organization
is connected to ‘

a) Innovation b) Creativity

¢) Brain storming d) Mapping

#oﬁ@ﬁ 30D ds’ae%m}dgl :o;&foaﬂ BRR sdpedING eﬁsdodad 533 RoudF BRODTITTD
el

a) B0 b) Bxzdewd

c) w@@dag , d) aﬁesd%g mcgszswaﬁwé’ﬁedo
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52.

53.

54,

55.

Ethical values comprises

a) Responsibility b) Respect

C) Trust worthyness d) All of the above
3 aﬁaeggﬁ% wSRRoRs,

a) BT b) neo:

c) WD) DB d) 203 NSIve)

The key steps involved in developing self awareness includes.

a) Understanding'emotions b) Trusting institution

c) Knowing strength and weakness d) All of the above

:w;oi)o m@éoﬁoﬁgﬁ ai%*xbde}q TE0D BB BeOR,

a) mdﬁﬂ@ﬁg{ St a’m@&m%@cﬁ b) eﬁosgajzs; odoaig{ S020F)
c) B =02 a’awre%dﬁg( é@mimig@do d) eI DI

Self awareness is needed to know
a) Awareness of body and th b) Awareness of feelings

C) Awarene,ssv of behaviour ) All/of the above

| | /
oo o053 sechinyen eridacgy S
a) oe® 33 esogso 905y b) e lom
C) S@ILFoD 905y d) e we)e

Sharvani will save her allowance of $ 25 per month to purchase a $ 150 mp3
player in 6 months. This is an example of what type of goal ?

a) Short-term goal ~ b) Long-term goal

¢) Mid-term goal d) This is not an example of a goal
Slob) éoqu $ 150 2o 3 FeodT® DOCORED Jeyores 353; ngwag éonert $ 25
SRR, 90 SR 0630 R0 T BE803RNES 9 '

a) BRROH o  b) Bemrrsocd o

C) DTS o d) Az %o v mma’ds‘é’w%
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